
TERMS AND CONDITIONS

SHIPPING CHARGES
All orders are shipped FOB Madison, WI, unless otherwise specified.
Products considered hazardous for shipping by the U.S. DOT require
special packing; additional shipping charges may apply. For expedited
shipping, please contact customer service at 877-684-4427 for details.

SALES TAX PAYABLE
Sales tax must be paid by the buyer on their total purchase including the
merchandise and all shipping and handling charges in all states except for
Alaska, Delaware, Hawaii, Montana, Nebraska, New Hampshire, Oregon,
Wyoming. Shipping and handling charges are not taxable in Alabama,
Arizona, Colorado, Florida, Idaho, Iowa, Kansas, Louisiana, Maine,
Maryland, Massachusetts, Missouri, Nevada, Oklahoma, Rhode Island,
Vermont, but sales tax is still payable for the total merchandise purchase.

PRICING AND QUANTITY DISCOUNTS
Products, prices, and photographs are subject to change without notice.
Quantity Discounts do not apply when combining sizes, colors, styles, etc
.
RETURNS AND EXCHANGES – CALL 877-684-4427
If for any reason you are dissatisfied with your order, call us within 
60 days of the sale date for resolution of the problem and for return
shipping instructions. You must contact MATHESON Customer Service
prior to returning any products. Items must be returned within 
30 days of the Return Goods Authorization date. All returns must be
shipped prepaid, in resalable condition, and are subject to inspection for
damage or misuse prior to issuance of a credit or refund. Special order
and dropship items are subject to the prior approval and the returned
goods policy of the manufacturer, which may include restocking fees.
Items with custom artwork or imprints and custom ordered locks are not
returnable, unless the return is due to our error.

PRIVACY POLICY
MATHESON will occasionally send catalogs, e-mail and/or faxes to
individuals who have given us their contact information.  If you would
prefer not to receive catalogs, e-mails or faxes from MATHESON please
call us at 877-684-4427 or send us an email (please include your name
and mailing address in the message) at info@mathesongas.com.

Credit card information is encrypted at the time it is entered and is not
available to MATHESON employees after that time. We collect click-
stream data and HTTP protocol elements through access logs. This
information is not personally identifiable and is used for website and
system administration including: research and development, user analysis
and business decision making. We place cookies on all website visitor
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hard drives to collect aggregate information on the number of visitors to
our site and the number of pages viewed. Cookies can be removed
through the tools available on your internet browser.

Please contact us at info@mathesongas.com if you feel any aspect of this
information privacy policy has been violated.

NO WARRANTIES EXPRESS OR IMPLIED
NO WARRANTIES EXPRESS OR IMPLIED. MATHESON is not a
manufacturer. Manufacturers’ warranties, including warranties, if any, as
to compliance with regulatory authorities, are solely those of the
manufacturers. MATHESON ITSELF MAKES NO WARRANTIES OF ANY
KIND AND DISCLAIMS ALL EXPRESS WARRANTIES AND ALL IMPLIED
WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.  MATHESON’s liability, if any, for negligence or otherwise, is
limited to return of goods sold and refund of purchase price. This is the
exclusive remedy and under no circumstances is MATHESON liable for
consequential damages.

AUTHORIZED USE OF PRODUCTS
Our products are intended solely for the use(s) specified by the
manufacturer and are not to be used for any other purposes including,
but not limited to, unauthorized commercial purposes. You warrant and
represent that you will properly test and use our products in accordance
with the practices of a reasonable person who is an expert in the field,
and in strict compliance with all applicable laws and regulations. You
acknowledge and understand that the purchase of our products only
conveys the nontransferable right to use the products purchased in
compliance with the applicable manufacturer’s Published Restricted User
Statement, Limited User Statement, Limited License, if any. All such
statements or licenses are incorporated by reference herein and in any
order as if set forth therein in their entirety. You are solely responsible for
conducting any research necessary to learn the hazards involved for any
intended uses of the products and to properly warn any person who may
be exposed to such products of any risks involved in using or handling
the products.

SEVERABILITY
Should any provision of these terms and conditions be or become invalid,
void, illegal, or unenforceable, it shall be considered separate and
severable herefrom, and the remaining provisions shall remain in full force
and effect and be binding upon the parties hereto as though such invalid,
void, illegal, or unenforceable provision had not been included.

MATHESON is the primary brand of Matheson Tri-Gas, Inc.




