
Our desire at Matheson Tri-Gas (MTG) is that you, our
customers be able to rapidly and effortlessly install and
start-up your new MTG gas source and distribution
equipment.  To facilitate this goal, MTG offers you the
additional opportunity of having a fully-trained,
experienced MTG field service technician perform an on-
site installation assessment.  Once you have completed the
installation and hookup of the equipment, our field service
technician will verify that the equipment is functioning
properly and that the equipment is ready to run the
intended process gas. In addition, our field service
technician will provide a hands-on overview of the
equipment for your employees and/or contractors that will
be operating the equipment.

Some of the services provided include:
• Visually inspect the MTG equipment to ensure that there

is no damage to the equipment and that the correct
cylinder connection is installed.

• Functionally test the system(s) to ensure that the
hardware and software are interfacing properly. This test
includes operational checks in both the normal and
alarm conditions.

• Zero the pressure transducers.
• Verify the proper operation of the EMO button and

equipment shutdown process.
• Set up the scale platform (if applicable).
• Provide advice and assistance in performing inboard and

outboard leak testing.
• Provide hands-on equipment familiarization training

including an overview of the equipment operations (e.g.,
component location and functions, controller screens and
functions.) **

** An extensive, more comprehensive training class is available to
interested customers. Please contact your local MTG sales
engineer for a quotation.

Pricing
$600 per half day plus actual travel expenses (e.g., airfare,
lodging, meals and rental vehicle). The quantity and
complexity of the equipment will dictate the required
number of days on-site. Services will be charged in half day
increments with a minimum charge of one day.

These services can be modified and/or augmented to suit
your individual needs. Please contact your MTG sales
engineer if you desire a customized service package.

Equipment Installation
Assessment Service



To place an order, or to obtain more information, please
contact our Customer Service Center for your area:

ME, NH, VT, RI, MA, CT, NJ,
NY, PA, DE, MD, VA, WV,
NC, SC, AL, GA, FL, TN, KY,
OH, IN, MI, IL, IA, WI, MN,
ND, SD, NE, KS, MO

OR, WA, CA, ID, NV,
MT, WY, UT, CO, AZ,
NM, AK, HI

TX, OK, AR,
LA, MS

CUSTOMER SERVICE CENTERS
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GAS SYSTEMS AND 
EQUIPMENT

WORLDWIDE EQUIPMENT
TECHNOLOGY CENTER
166 Keystone Drive
Montgomeryville, PA  18936

Phone: 800-828-4313
Fax: 215-619-0458
Email: info@matheson-trigas.com

MATERIAL SAFETY DATA
SHEETS (MSDS)

Data Sheets for gases can be downloaded
from the Matheson Tri-Gas, Inc. Web site at 

www.mathesontrigas.com/msds

MATHESON TRI-GAS, INC.
DIVISIONAL OFFICES

ELECTRONIC AND SPECIALTY GROUP
Equipment Technology Center
166 Keystone Drive
Montgomeryville, PA  18936
Phone: 215-641-2700

INDUSTRIAL GAS GROUP
161 Corporate Center
6225 North Highway 161 #200
Irving, TX 75038
Phone:  972-870-7000

GENERAL INQUIRIES

info@matheson-trigas.com

24 HOUR EMERGENCY ASSISTANCE
CHEMTREC

Phone:  800-424-9300

ELECTRONIC GASES 

1
6775 Central Avenue
Newark, CA  94560

Phone: 510-793-2559
Fax: 510-790-6241
Email: mtgnewark@matheson-trigas.com

2
2550 Dryhole Drive
Kyle, TX  78640

Phone: 512-262-2129
Fax: 512-262-4011
Email: mtgkyle@matheson-trigas.com

3
2550 Dryhole Drive
Kyle, TX  78640

Phone: 512-262-2129
Fax: 512-262-4011
Email: mtgkyle@matheson-trigas.com

EUROPE
Messer Nippon Sanso GmbH & Co. KG
Hoeffgeshofweg 10
47807 Krefeld
Germany

Phone : +49 2151 82097 0  
Fax: +49 2151 82097 98
Email: contact@messer-nippon-sanso.de 

ASIA
Matheson Tri-Gas, Inc.
625 Wool Creek Drive
San Jose, CA  95112  USA

Phone: 408-971-6500   
Fax: 408-275-6452
Email: mtgsanjose@matheson-trigas.com

SPECIALTY GASES

1
6775 Central Avenue
Newark, CA  94560

Phone: 510-793-2559
Fax: 510-790-6241
Email: mtgnewark@matheson-trigas.com

2
2200 Houston Avenue
Houston, TX  77007

Phone: 713-869-7351
Fax: 713-869-0994
Email: mtghouston@matheson-trigas.com

3
166 Keystone Drive
Montgomeryville, PA  18936

Phone: 800-416-2505
Fax: 215-619-0458
Email: info@matheson-trigas.com

INTERNATIONAL
6775 Central Avenue
Newark, CA  94560

Phone: 510-793-2559
Fax: 510-790-6241
Email: mtgexports@matheson-trigas.com


