
Protect Your Specialty
Gas System Investment

When it comes to protecting your specialty
gas system investment, no one in the
industry comes close to providing the
service and support of Matheson Tri-Gas.
We offer pro-active, comprehensive
maintenance services designed to keep
your investment in top condition.  

Purchasing gas handling or purification
systems from Matheson Tri-Gas is not the
"close of the sale" -- but the beginning of
a partnership.  Consider Matheson Tri-Gas
Field Service Engineers (FSEs) and resources
as an extension of your engineering,
facilities and maintenance staff.  We
understand that uptime directly impacts
your yield and profitability.

A Matheson Tri-Gas FSE is available 
24 hours a day to respond to customer calls
to resolve service issues by phone or to
schedule a service call.  Matheson Tri-Gas is
dedicated to providing the right answers
by utilizing the combined know-how of the
engineering, manufacturing, applications,
and service staffs to provide you with
systems that deliver optimal performance.

For more information or to schedule a visit,
call Matheson Tri-Gas Field Service at
1.800.850.6231.



For more information call Matheson Tri-Gas Field Service at
1.800.850.6231.
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Field Service Offerings

24 Hour Toll-Free Support: ▼ 1.800.850.6231

Free Courtesy Visits: ▼ Equipment Upgrades
▼ Verify Optimal Equipment Operation

Warranty and Spare Parts Support: ▼ Extended Warranties
▼ Ready Spares

Startup and Qualification Support: ▼ Pre-Installation Facilities Review
▼ Equipment Installation Verification
▼ Functional Testing of All Systems and Controls
▼ Calibration of All Controllers, Displays, Scales and Peripherals
▼ Assistance with Analytical and Leak Testing
▼ System Operation and Maintenance Training
▼ Referrals for Alternate Services

Maintenance Services: ▼ Pro-Active Comprehensive Maintenance

Customer Training: ▼ Tailored to Your Needs
▼ Onsite or at the Factory
▼ Concepts and Theory of Operations
▼ Hands-On Installation and Troubleshooting

Locations: ▼ Northern California
▼ Southern California
▼ Texas
▼ Midwest
▼ New England
▼ Mid Atlantic


