
Use your assigned user name and password to access FIRST-MATESM Online
Resources – these resources are only available to FIRST-MateSM customers.

• Enhanced Service Profile (ESP) Viewing and Ordering
• Self-Service Certs
• Cylinder Management

• Onsite Cylinder Inventory
• Cylinder Expiration Notification
• Cylinder Movement History
• Cylinder Pickup Scheduling

“Experience the Matheson Tri-Gas Commitment to Supply Chain Excellence”

FIRST-MateSM ONLINE Resources

www.mathesontrigas.com
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Enhanced Service Profile (ESP) Order Screen

Click on “View ESP” to view
a copy of your actual ESP

Your ESP is your custom profile with:
• Product specs
• Delivery specs
• Prices

Sample ESP

• Product Specs

• Delivery Specs

• Prices

All products listed in your ESP are presented in an easy-to-use order form.
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Simply fill out cylinder specific information and you will be able to
view your Cert ONLINE or have it sent to you via email or fax.

Self-Service Certs

Sample Certificate of Analysis
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Cylinder Management

Simply fill out basic information such as name, address, cylinder
number, etc., and you will be able to view a report.


